FEES AND TERMS OF PAYMENT ORDERS OF CITADELE BANK
FOR NON-RESIDENT PRIVATE CLIENTS

TAPU®bI U CPOKU UCTNONHEHUSA NNATEXEWN
AnA HEPE3UWAEHTOB ®U3UYECKUX JNTUL CITADELE BAHKA

Effective date: 1 July 2018
Hencteyet ¢ 1 monb 2018 r.

Changes in fees are highlighted red.

UN3meHeHus unu pasdenbl, 8 KOmopbix eeedeHbl U3MEeHeHusl, ebldesieHbl KpacCHbIM yeemom.

OPENING AND MAINTENANCE OF CURRENT ACCOUNT
OTKPbITUE U OBCITYXXUBAHWE CYETOB

Opening of bank current accounts
OTKpbITUE cyeTa

Opening of bank current accounts
OTKpbITME cyeTa

Bank current accounts administration
O6cnyxrBaHue cyeta

Statements of account balance
BbINUCKM MO COCTOAHUIO cYeTa

Generation of daily account statement
[NoaroToBka BbIMMCKM CO CYETA 3@ OAUH AEHb
Generation of other period account statement
MogroToBka BbINUCKK 3a APYroin nepuog,

Additional statement

Bblgaya AONONHUTENbHOW BbINUCKU

Confirmation of payment executed by internet bank MoaTeepxxaeHve
NMaTeXXHoro nopy4eHusi, OTNpaBrneHHOro no MHTEPHETY

Issue of document copies
Konusa gokymeHTa

Issue of references, letters on behalf of the bank, confirmations and
other documents associated with bank customer accounts and
payments.

CocTaBreHue crnpaBok, MMCEM OT UMeHU BaHKa, NOATBEPXAEHWUIA 1
Opyrnx 4OKYMEeHTOB, CBA3aHHbIX CO CHETaMu U pac4eTaMmun KnnmeHToB
GaHka.

Delivery of account reports or other documents
OTnpaBneHne BbINNCOK UNKY APYIrMX AOKYMEHTOB

In Lithuania
B Jlutee

abroad
B MHOCTpPaHHbIE rocyaapcTea

by courrier post
KypbepCKOWM NoYTON

Statement delivered by e-mail
[MpenocTaBneHvie BbINMCOK MW APYrMX AOKYMEHTOB MO SMEKTPOHHON
noute

Maintenance of inactive customer’s account

Maintenance of inactive customer’s account if cooperation with
customer is terminated according to the Bank’s initiative and
customer hasn’t performed transfer/ withdrawal of funds from the
account within the term specified in the notice’

CopepxaHue pacyeTHOro c4YeTa HEaKTUBHOTO KIUEHTa ecnn
COTPYAHWUYECTBO C KNWEHTOM MpeKpaLLeHo Mo uHuumaTuee baHka n
KMWEHT, B YKa3aHHbI B OMOBELLEHUM CPOK, HE MPOU3BEN
NepeBO/CHATUE AEHEXHbIX CPEACTB co cyera!

100 EUR

3 EUR monthly fee / B mecsL

Free

BecnnatHo

1 EUR per page / 3a nucr,
min.5 EUR

1 EUR
2 EUR per sheet / 3a nuct

about opened / closed

S0EUR accounts and balance /
O HanNn4nm cHeToB "
ocTaTkax Ha HuX;
other statements and

50 EUR reports / HecTaHAapTHas

tdopma

4 EUR, By registered post— 6 EUR
4 EUR, PeructpupoaHHoi nouton — 6 EUR

10 EUR
10 EUR + courier post service fees / nntoc nnatexu
KYPbEPCKOW NOYThbI

Free
BecnnartHo

300 EUR

"till account balance is zero. Valid from 1st of July, 2018.
"Moka ocTaTok Ha cyeTe He GyaeT paseH Hynio. [leiicTeyeT ¢ 1 nona 2018 roga.



PAYMENT ORDERS IN OTHER FOREIGN CURRENCY
MNATEXHbIE NOPYYEHUA B OP. UIHOCTPAHHOW BATNIOTE

At the branch
B otaeneHunu 6aHka

Using Ibank
Yepes nHtepHer

Within the bank

B npepenax 6aHka Citadele
Transfers between Your accounts
MepeBoabl Mexay CBOUMU cHETaMM

Within the bank

B npepenax baHka

Payment orders to AS “Citadele banka” (Latvia, Estonia)
MnatexHble nopyyeHus B AS ,,Citadele banka” (JlatBus,dcToHUS)

In currency USD?
B Bantote USD?

—incurrency RUB, BYN, KZT¢
— B BanioTe RUB, BYN, KZT®

In other foreign currency % *©

B gpyroi nHoctpaHHo Bantote 46

To other banks registered within Lithuania
B Apyrue 3apernctpupoBaHHble B JlIuTBe 6aHKu

- In USD (if he order in USD is presented until 2 p.m., it is executed
on the same bank day)'?

- USD (ecnu nnatexHoe nopy4verune B USD npuHsito oo 14 yac ,0Ho
BbINOMHSIETCS B TOT ke GaHKOBCKMIA paGoynii AeHb)" 2

— B BantoTe RUB, BYN, KZT®
—in currency RUB, BYN, KZT®

In other foreign currency® * ©
B papyroi nHoctpaHHoi santote® ¢

Payment orders to the bank‘s abroad

Payment orders in USD
MnatexHble nopyyeHusa B USD

Regular (funds from the bank’s correspondent account are debited within

two banking days, )" 2
lMpocTon (cpencTea ¢ KOPPECMOHAEHTCKOrO CYeTa CNUCHIBAKOTCS MO
ncTeyeHnn aByx B6aHKOBCKMUX paBounx aHen)' 2

Payment orders in RUB, BYN, KZT (OUR)

MnatexHble nopyyeHus B RUB, BYN, KZT (OUR)

Regular (funds from the bank’s correspondent account are debited
within two banking days)®

MpocToin (cpeacTBa ¢ KOPPECMOHAEHTCKOrO CHYeTa CruchIBakOTCs Mo
ncTeveHnn apyx 6aHKoBCkMX paboumx aHew)

Urgent (funds from the bank’s correspondent account are debited on the

next banking day, Urgent orders in RUB, BYN, KZT are accepted until
10.00 a.m.)®

CpoyHbIli (CpencTBa ¢ KOPPECMNOHAEHTCKOIO CYETa CNUCHLIBAOTCS Ha
cnepyoLmii 6aHkoBCKUI pabounii AeHb. CpoyHble MOpyYeHUs B
RUB, BYN, KZT npuxumatotcs go 10.00) ©

Payments in other foreign currency

Mnartexu B Apyro MHOCTPaHHOW BarntoTe

Regular (funds from the bank’s correspondent account are debited
within two banking days)'-% * ¢

MpocToi (cpeacTsa ¢ KOPPECMOHAEHTCKOMO CHeTa CrMCHIBAOTCS MO
UCTEYEHUN ABYX GAHKOBCKMX paBoumnx aHew)' * 4 6

Regular in SEK and RON currency (funds from the bank’s

3 EUR

3 EUR

0,70 % (min. 150 USD,
max. 220 USD)

30 EUR (OUR)

0,2 % (min.24 EUR, max.

75 EUR)

0,70 % (min. 150 USD,
max. 220 USD) (SHA)
0,70 % (min. 150
USD, max. 220 USD)
+ 50 USD (OUR)

Free of charge (BEN)
BecnnatHo (BEN)

30 EUR (OUR)

0,2 % (min.24 EUR
max.75 EUR) (SHA)
0,2 % (min.24 EUR
max. 75 EUR)+12 EUR
(OUR)

Free of charge (BEN)
BecnnatHo (BEN)

0,70 % (min. 150 USD,
max. 220 USD) (SHA)
0,70 % (min. 150
USD, max. 220 USD)
+50 USD (OUR)

Free of charge(BEN)
BecnnatHo(BEN)

30 EUR

45 EUR

0,2 % (min.24 EUR
max.75 EUR) (SHA)
0,2 % (min.24 EUR
max. 75 EUR)+12 EUR
(OUR)

Free of charge (BEN)
BecnnatHo (BEN)

0,2 % (min.24 EUR-

Free of charge
BecnnatHo

2 EUR

0,50 % (min. 110
USD, max. 170
USD)

25 EUR (OUR)

0,1 %, (min 18.EUR,
max. 50 EUR

0,50 % (min. 110
USD, max. 170
USD) (SHA)

0,50 % (min. 110
USD, max. 170 USD)
+ 50 USD (OUR)
Free of charge (BEN)
BecnnatHo (BEN)

25 EUR (OUR)

0,1 % (min.18 EUR
max.50 EUR) (SHA)
0,1 % (min.18 EUR
max. 50 EUR)+25 EUR
(OUR)

Free of charge (BEN)
BecnnatHo (BEN)

0,50 % (min. 110
USD, max. 170
USD) (SHA)

0,50 % (min. 110
USD, max. 170 USD)
+50 USD (OUR)
Free of charge(BEN)
BecnnatHo(BEN)

25 EUR

45 EUR

0,1 % (min.18 EUR
max.50 EUR) (SHA)
0,1 % (min.18 EUR
max. 50 EUR)+25 EUR
(OUR)

Free of charge (BEN)
BecnnatHo (BEN)

0,1 %, (min 18.EUR-




correspondent account are debited within two banking days) © max.75 EUR) (SHA) max.50 EUR) (SHA)
MpocTon B Bantote SEK, RON (cpenctea ¢ KOppecnoHAEeHTCKOro cyerta
CMUCHIBAOTCS MO MCTEYEHUM ABYX GaHKOBCKMX paBoumnx aHen) ©

0,3 % (min.36 EUR 0,2 % (min.24 EUR
Urgent (funds from the bank’s correspondent account are debited on max.95 EUR) (SHA) max.75 EUR) (SHA)
the next banking day, Urgent orders are accepted until 10.00 a.m.) %56 0,3 % (min.36 EUR 0,2 % (min.24 EUR
CpoyHbIVi (CpencTBa ¢ KOPPECMNOHAEHTCKOrO CHETA CMNUCHIBAOTCH Ha max. 95 EUR)+12 EUR  max. 75 EUR)+12 EUR
cnepyowmin 6aHkoBCku pabounii AeHb. CpouHble nopyyenus - o 10.00  (OUR) (OUR)
yac.) ¢ Free of charge (BEN) Free of charge (BEN)

BecnnatHo (BEN) BecnnatHo (BEN)
ADJUSTMENT OR CANCELLATION OF BANK ORDER
YTOYHEHUWE UNU AHHYJIUPOBAHUE OTMPABJIEHHOIO
Cancellation of orderi n EURos within LT / EU / EEE
AAMUHUCTPUpPOBaHME OTMEHbI NnaTexen B eBpo B cTpaHbl JIT/ EC
/ E93
Cancellation of bank orderi n EUR (if funds are not sent from the bank) 10EUR
OTmMeHa nnatexa B €Bpo (ecnv cpeacTsa He oTrpaBrieHbl U3 6aHka)
Cancellation of order in already dispatched from the bank OTmeHa 50 EUR + kity banky mokes¢iai
nnarexa B eBpo (ecnv cpefcTBa oTnpaBneHbl U3 6aHka)
Adjustment or cancellation of order in EUR and other foreign
currency not within LT /EU/EEE
ALOMUHUCTPMPOBaHME OTMEHbI U YTOYHEHUS NNnaTexei B eBpO U ApYyrou
MHOCTPaHHOM BasoTe He B cTpaHbl JIT/ EC / EQ3
Adjustment or cancellation of order not yet dispatched from the bank 10EUR

YTOYHEHNE unmn oTMeHa HeOoTnpaBrfeHHoro n3 6aHka nnarexa

Adjustment or cancellation of order already dispatched from the bank (if

beneficiary is in other LT banks)** 50 EUR + kity banky mokes¢iai
YTOYHEHME UM OTMeHa OTnpaBrieHHoro 13 BaHka nnarexa

(ecnu nonyyatens B Apyrom 6aHke B Jlnutee)**

Adjustment or cancellation of order already dispatched from the bank** 100 EUR
YTOYHEHWNE NN OTMEHA OTNpaBfieHHOro 13 6aHka nnarexa™*

OTHER SERVICES RELATED TO PAYMENT ORDERS

OPYIUE YCNYTU, CBA3AHHbIE C MIIATEXXAMMU

Provision of additional information on the fees charged by

Lithuanian and foreign banks 50 EUR
MpepocTaBneHve 4ONONHUTENbHON MHpopMmaLMmn JIMTOBCKMX 1

3apy6exxHbIX 6aHKOB 0 pacyeTax

SHA - the bank fees are paid both by the payer and the payee, i.e. the payer shall pay only AB Citadele bankas established fees, whereas any additional fees set by
the foreign bank shall be covered by the payee.****

BEN - all bank fees are paid by the payee, i.e. AB Citadele bankas fees and any additional fees charged by a foreign bank, which are deducted from the amount
of transfer, shall be paid by the payee. AB Citadele bankas will deduct from the amount of transfer AB Citadele bankas established fees.****

OUR - all bank fees are paid by the payer, i.e. AB Citadele bankas fees and any additional fees charged by a foreign bank will covered by the payer. In this case,
the payee receives the entire amount of the transfer (charges of other banks may be deducted from the amount transferred, if the international payment is processed
in US dollars). AB Citadele bankas reserves the right to charge additional fees for OUR payment order.

Payment orders to the European Union (EU) member states, Norway, Iceland and Lichtenstein (EEA) in euro and in any national currency of these countries will
be executed if the bank charges are paid by the payer and the payee (SHA).

Payment orders to the EU and EEA countries in euro and in any national currency of these countries if the bank charges are paid only by the payee (BEN) or only
by the payer (OUR) are not executed.

Payment orders in RUB there shall be paid the fees under OUR optikon, i.e. all bank fees are paid by the payer.

* If the payee’s account is of IBAN format and contains the payee’s bank code BIC, there shall be paid the fees under SHA option.
** Fee for the assessment of compliance of the payment order.

*** Except payment orders in EUR to EU and EEA member states.

**** |f under the procedures established by the foreign banks the fee for execution of the funds transfer cannot be debited from the payee‘s bank account, the said
fee is to be covered by the payer.

" Individual approach for USD, CNY payments will be applied. If you have any questions, please contact your customer relationship manager directly or our Call
Center 19091.(Efective date: 15 06 2017)

' BaHk GyaeT uMHAMBMAYanbHO OLIEHMBATb BO3MOXHOCTb OCYLLECTBNEHWsI nnaTtexHbix nopyydenun B USD, CNY Bantote. Ecnu y Bac ectb kakve-nn6o Bompockl no
nepesofaM B Jonnapax, CBsutecb ¢ obcnyxwusaowmm Bac meHemxepom GaHka unu 3BoHWTE B Haw KoHTakTHbIV LeHTp no TenedoHy 19091.( Oencteyer ¢ 15 06
2017 r)

2 Payment is only available for private persons or for legal persons who are registered in Estonia or Latvia from April 4, 2018. It can be other limitations in payments
execution.

2 MnaTtex JOCTYNeH TONbKO AMs YaCTHbIX MWL, UMW IPUAUYECKUX NUL, 3aperMcTpupoBaHHbiX B OcToHum unu Jiutee ¢ 4 anpens 2018. 310 MoxXeT ObiTb ¥ apyrue
orpaHNyeHnst NP UCMOMHEHNN NnaTexen.

®Payments are not available in HKD and ZAR. Valid from May 1, 2018.

*Mnatexwu B Bantotax HKD, ZAR HaunHas ¢ 1 mas 2018 He gocTynHbI.

“Funds in GBP from the bank’s correspondent account are debited within one banking day. Valid from May 1, 2018.

“CpepncTBa B hyHTax CTEPIVHIOB C KOPPECNOHAEHTCKOrO cyeTa baHka byayT fe6GeToBaHbl B Te4eHne ofHoro 6aHkoBckoro AHs. devicteyeT ¢ 1 masi 2018 roaa.

5 Urgent payments in GBP are not available. Valid from May 1, 2018.



5 CpoyHble nnaTexw B hyHTax CTepnunHroB HegocTynHel. Aeiicteyet ¢ 1 mas 2018 roaa.

8Payments in other currencies (except EUR, RUB, CHF) are available only for private persons or legal persons, registered in Estonia or Latvia from April 20, 2018.
élMnatexw B apyrux BantoTax (kpome EUR, RUB, CHF) gocTynHbl TONbKO A4N5 YaCTHbIX UL, UK I0PUANYECKUX UL, 3aperucTpupoBaHHbIX B CTOHUM unn Jlateum ¢ 20
anpens 2018 ropa.



