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CLIENT'S QUESTIONNAIRE  KLIENTO ANKETA (J) - EN  

 

 

Dear Client, 
According to norms of the law "Prevention of Laundering of Proceeds Derived from Criminal Activity", Resolutions and Guidelines on money 
laundering prevention of the Board of the Bank of Lithuania, which are developed in compliance with the international banking standards, it 
is necessary for the Bank to have a good knowledge about the Clients' business as well as to ascertain the Clients' actual beneficiaries. The 
Bank asks you to fill in the CLIENT'S QUESTIONNAIRE and the corresponding appendixes. 

The Bank guarantees that the Clients' personal data, data on the Clients' accounts, deposits and deeds will be kept secret. 
Please FILL IN in black or blue ink, in block letters, and MARK by "X", where it is necessary.                             
Thank you for understanding!  

Client's ID  
    (To be filled in by Bank!) 

1. INFORMATION ABOUT THE CLIENT 

1.1. Name:  _______________________________________________________________________________________________________ 

1.2. Country of registration:  _______________________________________________________________________________________ 
 

1.3. Authorized person :  

1.3.1. Name, Surname:  ____________________________________________________________________________________________ 

1.3.2. Actual address  (street, building, city, country): _____________________________________________________________________  

  ____________________________________________________________________________________________________________ 

1.3.3. Correspondence address (if it differs from actual address): _________________________________________________________  

  ____________________________________________________________________________________________________________ 

1.3.4. Telephone : ____________________________   1.3.5.   E-mail:  ______________________________________________________ 
 

1.4. Additional person for contacts (name, surname): ______________________________________________________________ 

1.4.1. Telephone:  ____________________________   1.4.2.   E-mail:  ______________________________________________________ 

2. LEGAL STATUS (xx) 

2.1. � joint stock company, shares of which are in public circulation or of similar kind 

2.2. � joint stock company, which has registered shares and the register of shareholders 

2.3. � joint stock company, which has bearer shares (specify in what form): � non-material                      � paper  
2.4. � company, which has nominal owners / directors  

2.5. � other type of legal status (specify): __________________________________________________________________________ 
 

3. ECONOMIC ACTIVITY 
3.1. Short description of economic activity.  Please explain how your company’s banking transactio ns will be related to 

your commercial activity.                               

________________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________  

________________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________  

________________________________________________________________________________________________________________  

________________________________________________________________________________________________________________  

________________________________________________________________________________________________________________  

________________________________________________________________________________________________________________  

________________________________________________________________________________________________________________  

________________________________________________________________________________________________________________  

________________________________________________________________________________________________________________  

________________________________________________________________________________________________________________ 

Client's signature:  _________________________________ 
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3.2. Company is used as:  (to be filled in by the Clients – nonresidents of the Republic of Lithuania) (XX):  
   

3.2.1. � international trade company  3.2.2. � international  investment company 

3.2.3. � holding company 3.2.4. � ownership right  company 
3.2.5. � personal business company 3.2.6. � company of management of financial group  
3.2.7. � company of intellectual properly, licensing and franchise  3.2.8. � logistics service company 
3.2.9. � company for participation share market and fund raising   3.2.10. � personal saving company 
3.2.11. � other: __________________________________________________________________________________________________ 

3.3. Mark field and specify type of activity (XX): 

3.3.1. � manufacture (describe): ___________________________________________________________________________________ 

3.3.2. � trade (describe): _________________________________________________________________________________________ 
3.3.3. � tourism (describe): _______________________________________________________________________________________ 
3.3.4. � transport (describe): ______________________________________________________________________________________ 
3.3.5. � telecommunications and communications (describe): _________________________________________________________ 
3.3.6. � information technologies (describe): ________________________________________________________________________ 
3.3.7. � construction (describe): ___________________________________________________________________________________ 
3.3.8. � agriculture (describe): _____________________________________________________________________________________ 
3.3.9. � power industry (describe): _________________________________________________________________________________ 
3.3.10. � rendering commercial services (describe): __________________________________________________________________ 
3.3.11. � mediation (incl. using Internet) (describe): ___________________________________________________________________ 
3.3.12. � games of chance, betting, lotteries (Fill in the 1 st part of the Appendix!)  
3.3.13. � insurance, pension financing (Fill in the 1 st part of the Appendix!)  
3.3.14. � organization of auctions (Fill in the 1 st part of the Appendix!)  
3.3.15. � financial mediation (Fill in the 1 st and the 2 nd part of the Appendix!)  

3.3.16. � other (specify): ___________________________________________________________________________________________ 
 

3.4. Duration of economic activity  (years):  � ≤ 1        � 1 – 3        � 3 – 7        � > 7 
 

3.5. Is the company a member of a group of companies, wh ich can be by its nature 
classified as a concern? 

3.5.1. � No � Yes  
   

3.6. Planned sources of incoming payments (XX): 3.6.1. � proceeds from participation in other companies 

3.6.2. � proceeds from buyers or recipients of services 3.6.3. � investments of owners of the company 

3.6.4. � loans 3.6.5. � other (specify): _________________________________________________________________ 
   

3.7. From which partner (where from) will be received pa yments:  

Name Country of 
registration  

Country in which a bank 
account is opened  

3.7.1.  
 

 

 

 

3.9.1.   

 

 

3.7.3.   

 

 

 

3.7.4.  

 

 

 

 

Client's signature:  _________________________________ 
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3.8. Planned purposes of outgoing payments (XX): 
3.8.1. � payments for deliveries and services 3.8.2. � administrative expenses 

3.8.3. � mandatory state payments (taxes, fees) 3.8.4. � repayment of credits (granting a loan) 
3.8.5. � wages  - (□ once a month; □ 2 x a month; □ once a quarter) 

3.8.6. � investments (specify investment sphere): _______________________________________________________________________ 

3.8.7. � other: ___________________________________________________________________________________________________ 
 

3.9. To which partner (where) payments will be made: 

Name Country of 
registration  

Country in which a 
bank account is opened  

3.9.1.   

 

 

3.9.2.   

 

 

3.9.3.   

 

 

3.9.4.   

 

 

3.9.5.   

 

 

 

3.10. Number of employees in the company  (specify): _______________________________________________________________ 
 

3.11. Permanent location of the main office (specify country and address): _______________________________________________  

 ____________________________________________________________________________________________________________ 
  

3.12. Permanent location of representative offices:  � No   � Yes (specify country and address): 

3.12.1. ___________________________________________________________________________________________________________ 

3.12.2. ___________________________________________________________________________________________________________ 

3.12.3. ___________________________________________________________________________________________________________ 

3.12.4. ___________________________________________________________________________________________________________ 

3.12.5. ___________________________________________________________________________________________________________ 
 

3.13. Does the company keep documents related to economic  activity?     � Yes     � No 
 

3.14. Must the company prepare and submit financial repor t in the place, where it is registered or carries o ut its 
activities to the state institutions?  

3.14.1. � No    
3.14.2. � Yes  (specify, has the company submitted a financial report for the last reporting period): 

3.14.2.1. � No 
3.14.2.2. � Yes (specify institution, to which the financial report has been submitted): ___________________________________ 

______________________________________________________________________________________________ 

3.14.2.3. Mark, if financial reports are available to public:  � No 

3.14.2.4. � Yes (specify the source): _________________________________________________________________________ 
 
   

 

Client's signature:  _________________________________ 
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4. FINANCIAL ACTIVITY AND INFORMATION ABOUT FUNDS 

4.1. Do you have an account with some other bank too?:   � No     � Yes (specify where): _____________________________  

______________________________________________________________________________________________________________ 
   
 

4.2. Planned monthly transactions on accounts (EUR):   

Type of transaction  Number per 
month  Average monthly turnover  

4.2.1. Incoming transfers   

4.2.2. Cash contributions   

4.2.3. Outgoing transfers   

4.2.4. Cash withdrawal   

4.2.5. Payments by card for goods and services   

4.2.6. Withdrawing cash by card   
 
   

4.3. Planned maximum turnover for one:  

4.3.1. For transfers, including by card:  ____________________________________ (EUR) 

4.3.2. In cash: __________________________________ (EUR) 
 

4.4. Which products / services of the Bank does the comp any plan to use (XX): 
4.4.1. � settlement accounts 4.4.2. � payment cards 

4.4.3. � cheques 4.4.4. � credit and leasing 

4.4.5. � deposits 
4.4.6. � documentary transaction (collection, bill of credit, 

etc.) 
4.4.7. � storing money and valuables in the strong room 4.4.8. � corporate financing and financial consultations 
4.4.9. � currency market operations (money market contracts, future transactions, Swap transactions, etc.) 

4.4.10. � broker's services on the financial market (shares, bonds, Repo transactions, etc.) 

4.4.11. � other (specify): ____________________________________________________________________________________________ 
 

4.5. Why you have chosen AB “Citadele” bankas in Lithuan ia 
(XX):  4.5.1. � favourable tariff          4.5.2. � recommendation of 

partners / friends 

4.5.3. � Bank’s reputation       4.5.4. � advantageous work    
condition  

4.5.5. � other _________________________________________ 
 

 
   

Hereby I confirm that all information rendered in t his Questionnaire is true and full. 
I undertake to notify the Bank in writing immediate ly about any essential changes in the mentioned inf ormation.  

Date: ___/___/_____/ Signature :  
 

5. Fill in if the Questionnaire will be send to the Ba nk 
by fax:  

(Only for the Bank’s client!) 
 

Account No: 
Digipass No: 
Key 1:  
Key 2: 

_____________________________________ 

_____________________________________ 

_____________________________________ 

_____________________________________ 
 

I, __________________________________________________________, 
/Name, Surname/ 

The Bank's employee (Bank's authorized person) 
has accepted the Questionnaire.  

Date: ___/___/_____/ Signature, stamp: _________________________________________________ 

 


